
Features
Can be installed and running in under 5 minutes: CallTracker can be installed and fully
operational collecting data from your PABX phone system in under 5 minutes its that simple. You
can be producing reports and  charts instantly as data is collected in real time.

Easy to use: Its so easy to use that we guarantee that you will be producing reports and charts
immediately after the installation has been completed and telephone calls are logging to the
database.

Powerful Reporting: Reports are so powerful that almost any report criteria can be selected to
produce the information that you require. Custom reports can be produced and implement into your
system without having to perform a reinstallation of the software. We simply email you the new
report file, its that simple.

Exports to other programs: If you have a need to export the data from CallTracker for importing
into other programs, CallTracker makes this task Easy. Simply run the report and then you have the
option to export the data to MSWord, MSExcel, HTML, Text file or an Adobe PDF file

Allocates call to accounts for on-billing: Need the ability to on charge calls for cost recovery or
profit ? Not a problem. CallTracker allows the user to allocate telephone calls to accounts. This can
even be performed from your own workstation. You can simply run the CallTracker Client application
which will automatically display the telephone calls you have made from your own extension. If a
user forgets to allocate a telephone call to an account then you can do it after the call has been
completed. You can even search the accounts database to find out the account number to charge
call to.

Pricing: Most telephone call management solutions do not allow you to control your own pricing
tables. With CallTracker you are completely in control. You simply input the area code, peak and
off peak charge along with any surcharges and percentage of markups and that’s it ! You do not
have to subscribe to annual update services to run your telephone call management software which
can cost hundreds of dollars annually.

Network Capable: If you have a networked computer system then CallTracker can be accessed
from any computer on the network with built in security at no extra cost per user.

Money Back Guarantee: We are so happy with our product that we offer a 30 day money back
guarantee. If you are not happy then simply uninstall the software and we will give you your money
back.

New Zealand Made: CallTracker is a New Zealand Made Product, developed over a
period of eight years. By listening carefully to our customers has enabled us to
produce a range of products that are very simple to use, feature rich while still
maintaining simplicity.

CallTracker is a Microsoft Windows™ based Telephone Call Management Software Solution
that collects information from your PABX Telephone System.From this data CallTracker will provide
your organization with a series of telephone call reports and charts that will assist you in the daily
management of your business. Below are just some of the features that CallTracker can provide
for you.
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Your Local Authorised CallTracker Dealer

TelSoft Limited
 “Developers of Quality Telephone Call Management Software Solutions”

PO Box 319, Ashburton, New Zealand
Telephone: +64 3 3080000

Fax: +64 3 3078975
Email: support@calltracker.co.nz
Website: www.calltracker.co.nz
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